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POSITION DESCRIPTION 
	POSITION TITLE: 

	CLINICAL CARE COORDINATOR

	DEPARTMENT /DIVISION: 

	Menkawum Ngurra – Clinical Care Services
	POSITION REPORTS TO: 
COO

	AWARD:

	Nurses Award (MA000034)


	HOURS OF WORK:

	08:00- 16:00 Monday – Friday – Regular on-call is required 
	RELEVANT IPR:
Clinical Services




POSITION SUMMARY:



The Clinical Care Coordinator is responsible for providing clinical leadership, advice, coordination, planning, review, and assessments of all aspects in the delivery of clinical care at Menkawum Ngurra. The Clinical Care Coordinator oversees the practices which ensure the safety and wellbeing of consumers and staff and is critical to ensuring the clinical performance of the facility with a key focus on care planning and review, quality assurance, continuous quality improvement, maintaining accreditation standards and overseeing the provision of specialised nursing care to consumers. 
The Clinical Care Coordinator works closely with the Registered Nurses, Endorsed Enrolled Nurses and Manager to ensure that the care provided meets relevant industry standards and adheres to Australian healthcare guidelines and legislation and the aged care standards.
The role will require the incumbent to assume responsibility for the management of the facility in the absence of the Chief Operations Officer. In addition, it is expected that duties, which fall outside normal business hours (on-call) are expected to be undertaken as directed to ensure consistency in care delivery standards and competence for clinical staff across all shifts. 
The Clinical Care Coordinator will contribute to a professional and compatible work environment by providing a helpful, efficient, and courteous service to residents, family members, staff and volunteers that reflects the positive corporate image of Menkawum Ngurra. 





















All care is delivered based on our vision is to deliver culturally-appropriate aged care services to elderly people in Halls Creek and surrounds by providing support services which promote dignity, choice, and independence, even for those with complex care needs, so they can live well, within their community or within ours.SPECIFIC ACCOUNTABLITIES FOR POSITION 


· To ensure service provision responds to the needs of its consumers and staff and operates as an effective, efficient, and accountable entity who maintains the standards of care as outlined in the National Aged Care Quality Standards.
· Keep updated on current information regarding independence and work with your supervisor to maintain access to training and education. 
Key Duties and Responsibilities 
· Leading and actively participating as a member of the multi-disciplinary care team.
· Delivery of direct nursing care and individual care management to consumers. 
· Participate in continuous improvement and research opportunities.
· Ensure confidentiality of consumers, staff, and business information.
· Maintain the rights and dignity of consumers and staff.
· Effective management of human, building, equipment, and financial resources within the nursing department.


Quality GENERAL ACCOUNTABLITIES FOR POSITION 


Participate in established quality management systems including continuous improvement activities such as audits and surveys. 

Occupational Health & Safety

· While at work, take reasonable care for the health and safety of all persons who are at your place of work and who may be affected by your acts or omission at work.
· Follow all control measures, procedures and use of safety equipment that has been put in place to minimise the risk of injury through manual handling. 
· Follow all OH&S policies, procedures, and practices. 
· Be a team player and maintain a realistic level of industrial harmony. 
· Follow policies, procedures and practices that do not discriminate against individuals in employment or education on the basis of, race or ethnicity, sex, marital status, pregnancy, sexual preference, disability, age and religious or political affiliation.
· Observe National Privacy Principles and Privacy legislation. 
· Always be supportive of management policies regarding Ground Rules, its vision, goals, interpersonal relationships, and Code of Conduct. 





· Report any faulty equipment or safety issues in the Service Improvements Request Forms and to the Manager or Nurse in charge if appropriate. 
· Ensure hazardous substances are stored safely and securely.
· Reports promptly to the Manager any work-related injury suffered, detailing how the injury incurred.
· Participates in a program or rehabilitation for a work-related injury where considered necessary by Workcover or a rehabilitation provider.
· Use maintenance appliances correctly, wearing suitable protective equipment as provided.
· Maintain working environment is neat and clean.  Keep storage rooms and supplies neat and tidy.
Customer Service 
· Maintain good relations with the general public and promote the facility’s operations in a professional manner at all times. 
· Provide friendly, helpful, and professional interaction with suppliers of goods and services, volunteer groups, other service departments. 
· Exercise a high level of interpersonal skills when dealing with the public and other providers. SELECTION CRITERIA


Essential:

· Bachelor Of Nursing 
· Current registration with Australian Health Practitioner Regulation Agency (APHRA)
· Substantial previous experience in residential care services as a Clinical Care Coordinator or equivalent with the proven ability to manage day-to-day clinical operations and complex care needs.
· Exceptional time management and organisational skills with the ability to prioritise and manage multiple tasks within stringent timeframes. 
· Experience in the provision of care services to the aged and to Aboriginal people.
· Able to work independently as well as being an effective member of the team.
· Demonstrated ability to delegate effectively and to stay informed of progress to achieve strategic goals.
· Demonstrated analytical and critical thinking skills with the ability to interpret data, make an informed decision and take appropriate action within a timely manner. 
· Ability to deal with information in a confidential manner. 
· Good physical fitness and ability to maintain manual handling work including lifting to 5kgs on a frequent basis. 
· Well-developed people management skills with the demonstrated ability to coach staff towards improved performance and manage people issues effectively. 
· Current holder of a ‘C’ class license and have the use of a roadworthy vehicle. 
· Current first aid/Basic Life Support certificate 
· Satisfactory Police Clearance. 







Desirable: 
· Relevant experience and/or post registration qualification(s) gerontic nursing or related specialty areas.
· Experience in the provision of care to the Aboriginal aged.
· Sound Computer skills.

SIGNATURE



Acknowledgement and Understanding

I have read and understood this position description and am willing and able to undertake the role as described. 

Signed by Employee:.......................................................DATE......./…../..................

Signed by Supervisor:.......................................................DATE......./…../..................





· Ensure that clinical and specialised nursing care needs of residents are being met and documented in an individual resident care plan. DUTY STATEMENT 

· Leading and actively participating as a member of the multi-disciplinary care team, coordinating services of other disciplines and organisations providing services to the resident.
· Act as a professional resource person, ensuring ongoing coaching of staff in the development of competent clinical and care skills.  
· Implement and ensure adherence to the Clinical Services Model of the facility in line with required Governance and operational requirements, including but not limited to: 
· Ensure residents receive appropriate care as documented in their clinical care plans. 
·  Ensure medications are administered, documented, stored, and disposed of in accordance with regulations and the organisations policies and procedures. 
·  Ensure the management of medication is carried out in accordance with required legislation and the organisations policies and procedures. 
·  Manage resident skin integrity by identifying appropriate preventative measures with effective implementation and monitoring. 
·  Actively manage and participate in the service provision to residents with complex clinical care needs with particular focus on wound management, diabetic management, behavioural management, medication management, nutrition and hydration management, pressure care management and incontinence management. 
·  Monitor the wellbeing of residents with their nutrition and hydration, liaising with catering and clinical staff to ensure adequate nourishment and hydration. 
·  Ensure completion of resident evaluations with accurate information and the initiation of information of opportunities to improve when these are applicable. 
· Ensure changes in resident health status are accurately recorded in a timely manner. 
·  Actively consult with medical practitioners and other health professionals to ensure best practice outcomes for each resident. 
· Ensure adequate assessment from clinical staff and/or allied health professionals to optimise levels of mobility and dexterity or any other identified need or preference of the resident. 
·  Ensure residents are as free as possible from pain and ensure the comfort and dignity of all residents receiving palliative care is maintained. 
·  Monitor restraint management practices to minimise restraint use and maximise staff understanding 
· Ensure incidents of challenging behaviours are accurately identified, plans are reviewed, and effective strategies are implemented and maintained. 
·  Ensure documentation for physical aggression and unexplained absences are completed with required supporting evidence 
· Ensure systems that identify infection rates are accurately updated 
·  Ensure Infectious diseases are reported as per policy   
· Document requested reviews and evaluate the effectiveness of actions.
· Respecting, supporting, and encouraging adherence to cultural needs and wishes of residents.   
· Participating in continuous improvement and research opportunities.
· Providing weekly written resident update reports.
· Participating in regular management meetings with the Manager and clinical team.

Duties and responsibilities for this position should not be considered definitive. Duties may be modified, in consultation with you, as necessary. 
SIGNATURE



I have read and understood this Duties Statement and am willing and able to undertake the role as described. 


Signed by Employee:.......................................................DATE......./…../..................

Signed by Supervisor:.......................................................DATE......./…../..................


Yura Yungi Menkawum Ngurra Elder’s Residence: Clinical Care Coordinator 
image1.png




