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JOB DESCRIPTION 
	Position Title:
	Cleaner 

	Work Unit: 
	Assets Team 

	Reports To:
	Assets Manager 

	Direct Reports: 
	N/A

	Award / Agreement:
	Aboriginal Community Controlled Health Service

	Classification: 
	Cleaner Level 1 ($ 68,458.52)


Organisation Overview 
Yura Yungi Medical Services (YYMS) is a proud Aboriginal Community Controlled Health Organisation providing holistic and culturally safe healthcare to the people of Halls Creek and surrounding communities. 
For over 40 years, we have been committed to caring for our people from children and families to Elders through services that recognise the importance of culture, language, Country and connection. 
Mission 
To deliver high-quality, culturally safe, and holistic health and wellbeing services that meet the needs of our people at every stage of life supporting healing, strength, and connection across community and Country. 
Vision 
Strong, healthy people and communities, grounded in culture and supported through holistic care. 
Values 
	Our Values 
	What it Means to Us

	Quality Care 
	We deliver safe, high quality, culturally responsive care in everything we do.

	Holistic Wellbeing 
	We support physical, social, emotional, and spiritual health.

	Respect and Self Determination 
	We listen, partner and support community led decision making.

	Teamwork 
	We work collaboratively, support each other and our communities to achieve shared goals. 

	Integrity 
	We are reliable and act with honesty, transparency and accountability in all that we do.

	Learning and Growth 
	We encourage continuous learning, personal development, and organisational improvement. 

	Community Voice 
	We listen to our community and shape our services around their needs. 





Position Summary 
The Cleaner is responsible for maintaining set standards of cleanliness to ensure the environment remains free from dust, bacteria, and other contaminants. This role plays a vital part in supporting a safe, hygienic, and welcoming workplace for staff, clients, and visitors. This position requires attention to detail, adherence to cleaning schedules, and compliance with established hygiene and infection-control procedures.
Key Responsibilities 
The following duties of the main areas of responsibility for the Cleaner position. Tasks must be completed to a high standard of cleanliness, hygiene, and safety. Duties include daily, monthly, and general responsibilities across clinic areas, staff and locum accommodations, and organisational facilities. 
Daily Duties – Clinic 
· Vacuum and wash vinyl floors (to be completed before or after staff working hours). 
· Empty all rubbish bins (excluding yellow infectious waste bins) and replace liners. 
· Clean and disinfect toilets and hand basins; refill toilet paper, hand towels, and soap as required. 
· Damp-dust furniture, cupboards, TVs, and other surfaces. 
· Spot-clean walls, windows, doors, waiting room chairs, and rubbish bins, rubbish bins, especially in the treatment. 
· Clean and wipe down the water cooler, refill cup dispensers if required, and remove any rubbish. 
· Check, wash, and replace linen as necessary. 
· Wipe around light switches and other high-touch areas. 
· Clean and maintain staff accommodation when vacated by tenants.
· Wash all linen within locum accommodations. 
· Pick up and drop off locum GPs and Nurses when required. 
· Safely keep and manage locum accommodation keys. 
· Hold all locum vehicles securely and ensure they are maintained in a clean state. 
· Clean and maintain coffee machines. 
· Receive and store YYMS freight deliveries. 




Monthly Duties 
· Damp-dust ceiling fans. 
· Clean air-conditioning filters. 
· Check examination screens and wash as required. 
· Wash fluorescent light covers. 
· Order cleaning materials through the clinic Manager. 
· Wipe skirting boards, window frames, and door frames. 
· Clean windows (interior and exterior as required).
· Sea vinyl floors. 
Other duties 
· Develop a full understanding of the Cleaner role and provide administrative support where agreed. 
· Assist and provide relief to other cleaning positions within the organisation. 
· Contribute to ongoing process improvements and adhere to all YYMS policies and procedures. 
· Contribute to effective team performance and maintain positive working relationships. 
· Follow all workplace safety procedures and support a safe work environment. 
· Perform other duties as directed by the CEO and Executive/Senior Management. 
Please note: The duties listed in this position description ae not exhaustive. They provide an indication of the work required for this role. The organisation may assign additional duties that fall within your skills, competence, training, and scope of practice.  
Selection Criteria 
Essential:
· Experience as a domestic cleaner, or an enthusiastic and motivated person willing to learn. 
· Ability to work unsupervised and complete tasks to a high standard. 
· Understanding of working within an Aboriginal Community Controlled organisation. 
· Good organisational skills with the ability to plan and prioritise workload. 
· Understands and maintains confidentiality at all times. 



· Trustworthy and reliable. 
· National Police Clearance (or willingness to obtain). 
· Fully COVID-19 vaccinated (evidence required). 
Desirable: 
· Current “C” class Driver’s Licence. 
Organisational
· Promote and implement the philosophy, aim and objectives of YYMS. 
· Be an active team member and support a service-based work culture showing commitment to the organisation’s strategy, mission, vision and values.
· Ahere to all YYMS Policies and Procedures.
· Actively participate in the organisation’s Quality Management System – LOGIQC.
· Identify and participate in continuous quality improvement activities and apply quality improvement principles to all duties performed. 
· Actively participate in staff meeting and professional development activities. 
· Actively support a productive team approach to primary health care services provided by YYMS. 
· Take all reasonable steps to support the employment, professional development and promotion of Aboriginal people across all parts of YYMS.
· Other duties as required within the scope of your skills and experience if requested by management. 

Work Health & Safety (WHS) Responsibilities 
· Take reasonable care for your own health and safety and for the health and safety of anyone else who may be affected by your acts and omissions in the workplace.
· Follow all safety procedures and contribute to a safe work environment. Work in accordance with YYMS’ WHS policy, the WHS Act, Regulations and Code of Practices. 
· Identify and assist to reduce Work Health & Safety hazards and risks.
· Ensure WHS non-conformances or incidents/injuries are reported. 
· Follow the reasonable direction of Work Health & Safety representatives. 




Privacy & Confidentiality 
According to the YYMS Code of Conduct, all staff must protect the confidentiality of information acquired in the course of their work including any patient information. A staff member should not use of disclosing any personal or sensitive information to any other person without specific authority to do so. You must comply with relevant privacy and information about acts and regulations. This confidentiality agreement remains in force while you are in your current position and after you leave the organisation. 























Certification 
The details contained in this document are an accurate statement of the duties, responsibilities and other requirements of the position.
Name:              Brenda Garstone
Position:       Chief Executive Officer  

Signed:________________________

Date:                 _____/______/________


	Name:                                                                  Signature:


	Date appointed to position:	













Staff may not smoke while in uniform or when they are acting in an official capacity off site. Smoking is prohibited in and around all buildings, vehicles and grounds.
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