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JOB DESCRIPTION 
	Position Title:
	Case Worker Family Domestic & Sexual Violence Support 

	Work Unit: 
	FDSV

	Reports To:
	FD&SV Manager 

	Direct Reports: 
	

	Award / Agreement:
	SCHCDS Award 

	Classification: 
	Level 2 Paypoint 2 (Depending on Qualification)


Organisation Overview 
Yura Yungi Medical Services (YYMS) is a proud Aboriginal Community Controlled Health Organisation providing holistic and culturally safe healthcare to the people of Halls Creek and surrounding communities. 
For over 40 years, we have been committed to caring for our people from children and families to Elders through services that recognise the importance of culture, language, Country and connection. 
Mission 
To deliver high-quality, culturally safe, and holistic health and wellbeing services that meet the needs of our people at every stage of life supporting healing, strength, and connection across community and Country. 
Vision 
Strong, healthy people and communities, grounded in culture and supported through holistic care. 
Values 
	Our Values 
	What it Means to Us

	Quality Care 
	We deliver safe, high quality, culturally responsive care in everything we do.

	Holistic Wellbeing 
	We support physical, social, emotional, and spiritual health.

	Respect and Self Determination 
	We listen, partner and support community led decision making.

	Teamwork 
	We work collaboratively, support each other and our communities to achieve shared goals. 

	Integrity 
	We are reliable and act with honesty, transparency and accountability in all that we do.

	Learning and Growth 
	We encourage continuous learning, personal development, and organisational improvement. 

	Community Voice 
	We listen to our community and shape our services around their needs. 





Position Summary 
The Case Worker – Family, Domestic and Sexual Violence supports Aboriginal individuals and families experiencing or at risk of FDSV through culturally secure, holistic and trauma‑informed services. The role provides case management, advocacy, safety planning, and coordination of wrap‑around supports, while working closely with a multidisciplinary team.
A key focus of the role is strengthening community safety through education, early intervention, and engagement activities that challenge attitudes toward violence and promote healing and wellbeing. The Case Worker builds strong relationships within the community to support long‑term change and improved outcomes for women, children, and young people.
The position is based at Yura Yungi Medical Service in Halls Creek and requires travel to remote communities to deliver services and community activities.
Key Responsibilities 
· Provide culturally safe support to clients and families experiencing or at risk of family and domestic violence.
· Assist clients to navigate and comply with court orders, legal requirements, and agency directions.
· Build and maintain strong referral pathways and networks with internal teams and external service providers.
· Advocate on behalf of clients and facilitate referrals to relevant services to support their safety and wellbeing.
· Conduct home visits when required to assess needs and provide in‑home support.
· Deliver culturally grounded counselling, family support, and group sessions.
· Support healing by addressing the cycle of abuse, family dysfunction, and cultural disconnection through appropriate interventions and pathways.
· Facilitate group programs, individual sessions, community education and healing activities focused on preventing and addressing the impacts of family violence.
· Develop and maintain collaborative relationships with organisations to improve service coordination and client outcomes.
· Promote health education and raise community awareness of family violence at events and outreach activities.
· Ensure all service delivery is culturally appropriate, trauma‑informed and aligned with community needs.
· Work in accordance with Yura Yungi policy and procedures, relevant legislation, and contemporary practice standards.
· Maintain accurate case notes, documentation, and reporting in line with funding and organisational requirements.
· Collect and enter client data into MMex or other approved systems to support timely reporting and clinical record‑keeping.
· Monitor the availability, safety and functionality of equipment and resources needed to deliver FDSV activities in Halls Creek, Kundat Djaru and other communities.
· Perform additional duties as directed by the Manager, within the scope of skills, training and practice standards.

Selection Criteria 
Essential:
· Demonstrated understanding of family and domestic violence within an Aboriginal Australian cultural context, including the impacts of colonisation, intergenerational trauma and cultural dislocation. 
· Demonstrated experience in case management, working within a trauma‑informed, strengths‑based and culturally safe framework. 
· Excellent interpersonal and communication skills, with the ability to build trust and rapport with clients, families, community members and service providers. 
· Strong organisational and planning skills, with the ability to manage competing priorities, meet deadlines and work effectively under pressure. 
· Ability to work with Aboriginal and Torres Strait Islander clients and colleagues with cultural understanding, empathy, respect and sensitivity. 
· Proven ability to work effectively in a team environment and in partnership with internal colleagues and external agencies to support coordinated service responses. 
· Demonstrated knowledge of Occupational Health and Safety (OHS) requirements and processes relevant to community and client‑based work. 
· Current C‑Class Driver’s Licence. 
· National Police Clearance. 
· Current Working with Children Check.




Desirable: 
· A relevant qualification in Social Work, Community Development, Counselling or a related discipline. 
· A willingness to undertake further studies or professional development relevant to the role. 
· Extensive experience in the domestic and family violence sector, particularly in case management, counselling or community support roles.

Organisational
· Promote and implement the philosophy, aim and objectives of YYMS. 
· Be an active team member and support a service-based work culture showing commitment to the organisation’s strategy, mission, vision and values.
· Ahere to all YYMS Policies and Procedures.
· Actively participate in the organisation’s Quality Management System – LOGIQC.
· Identify and participate in continuous quality improvement activities and apply quality improvement principles to all duties performed. 
· Actively participate in staff meeting and professional development activities. 
· Actively support a productive team approach to primary health care services provided by YYMS. 
· Take all reasonable steps to support the employment, professional development and promotion of Aboriginal people across all parts of YYMS.
· Other duties as required within the scope of your skills and experience if requested by management. 
Work Health & Safety (WHS) Responsibilities 
· Take reasonable care for your own health and safety and for the health and safety of anyone else who may be affected by your acts and omissions in the workplace.
· Follow all safety procedures and contribute to a safe work environment. Work in accordance with YYMS’ WHS policy, the WHS Act, Regulations and Code of Practices. 
· Identify and assist to reduce Work Health & Safety hazards and risks.
· Ensure WHS non-conformances or incidents/injuries are reported. 
· Follow the reasonable direction of Work Health & Safety representatives. 



Privacy & Confidentiality 
According to the YYMS Code of Conduct, all staff must protect the confidentiality of information acquired in the course of their work including any patient information. A staff member should not use of disclosing any personal or sensitive information to any other person without specific authority to do so. You must comply with relevant privacy and information about acts and regulations. This confidentiality agreement remains in force while you are in your current position and after you leave the organisation. 























Certification 
The details contained in this document are an accurate statement of the duties, responsibilities and other requirements of the position.
Name:              Brenda Garstone
Position:       Chief Executive Officer  

Signed:________________________

Date:                 _____/______/________


	Name:                                                                  Signature:


	Date appointed to position:	













Staff may not smoke while in uniform or when they are acting in an official capacity off site. Smoking is prohibited in and around all buildings, vehicles and grounds.
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